Counseling Report: 9/11/2006 to 9/26/2006

Cash Account Counseling Clients (Western Operation)
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Name

June W.
Gloria D.
Moses M.
David K.
Irene S.
Joan O.
Joan K.
Harry S.
Ralph S.
Manuel G.
Patricia P.
George Y.
Byrde H.
Donn B.
Irene M.

Gordon K.

Marshall V.

Date Registered
09/11/2006
11:00:20.088504

09/11/2006
11:09:23.734508

09/11/2006
11:15:52.795215

09/11/2006
11:18:33.673629

09/11/2006
11:23:06.361469

09/11/2006
11:24:38.857776

09/11/2006
11:29:59.301812

09/11/2006
11:32:19.011633

09/11/2006
11:34:34.555111

09/11/2006
11:37:13.423724

09/11/2006
11:42:32.002329

09/11/2006
11:45:37.691947

09/11/2006
11:47:07.466461

09/11/2006
11:48:38.355416

09/11/2006
11:51:14.346681

09/11/2006
11:56:58.412705

09/11/2006
11:58:56.946945

Date Completed
09/11/2006
11:42:40.593634

09/15/2006
12:33:54.177341

09/12/2006
16:33:12.15122

09/13/2006
11:59:55.903613

09/11/2006
17:21:21.136645

09/12/2006
11:21:23.918608

09/11/2006
12:36:05.939772

09/18/2006
13:56:39.937141

09/11/2006
16:09:39.612578

09/11/2006
15:36:05.008533

09/11/2006
12:42:12.749283

09/26/2006
15:05:06.660115

09/11/2006
12:59:49.383774

09/11/2006
12:53:54.518316

09/12/2006
12:01:57.380222

09/12/2006
13:55:02.458421

09/11/2006
14:23:44.805492

DIRECTCONNECT

REVERSE MORTGAGE COUNSELING SERVICES ™

Number of users: 337 (Not a complete list below. Sample only)

Average number of days for counseling completion: @ 1 day 19 hours 59 mins 31.98 secs
Start date: 9/11/2006
End date: 9/26/2006

Number of days to completion

@ 42 mins 20.51 secs

@ 4 days 1 hour 24 mins 30.44 secs
@ 1 day 5 hours 17 mins 19.36 secs
@ 2 days 41 mins 22.23 secs

@ 5 hours 58 mins 14.78 secs

@ 23 hours 56 mins 45.06 secs

@ 1 hour 6 mins 6.64 secs

@ 7 days 2 hours 24 mins 20.93 secs
@ 4 hours 35 mins 5.06 secs

@ 3 hours 58 mins 51.58 secs

@ 59 mins 40.75 secs

@ 15 days 3 hours 19 mins 28.97 secs
@ 1 hour 12 mins 41.92 secs

@ 1 hour 5 mins 16.16 secs

@ 1 day 10 mins 43.03 secs

@ 1 day 1 hour 58 mins 4.05 secs

@ 2 hours 24 mins 47.86 secs
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Name
Jeanine B.

Josephine
T.

Shirley P.
John C.
Sibyl H.
Stanley T.
Richard T.
Eddie F.
Lula C.
Joseph G.
John A.
Zino B.
Glen P.
Dorothy P.
Norman H.
Stella P.
Delores W.
Don W.
Jean H.
Virginia W.

Gertrude S.

Date Registered
09/11/2006
12:00:27.700583

09/11/2006
12:23:14.491354

09/11/2006
12:24:53.15187

09/11/2006
12:26:33.566479

09/11/2006
12:27:52.84929

09/11/2006
12:29:28.341056

09/11/2006
12:33:04.370366

09/11/2006
12:34:23.136715

09/11/2006
12:36:09.080512

09/11/2006
12:37:31.044096

09/11/2006
12:39:31.353652

09/11/2006
12:42:15.024291

09/11/2006
12:44:25.653384

09/11/2006
12:46:06.621518

09/11/2006
12:47:26.957894

09/11/2006
12:50:20.558689

09/11/2006
12:51:43.943064

09/11/2006
12:53:27.115794

09/11/2006
12:57:44.72115

09/11/2006
12:59:34.196399

09/11/2006
13:01:10.828048

Date Completed
09/11/2006
17:09:15.245721

09/12/2006
18:55:54.92585

09/12/2006
18:22:26.638813

09/12/2006
09:06:46.051073

09/11/2006
13:12:33.020204

09/11/2006
13:09:01.550538

09/12/2006
10:00:06.348024

09/11/2006
13:25:43.737888

09/11/2006
15:04:41.990942

09/12/2006
11:23:33.125322

09/16/2006
16:44:04.062936

09/11/2006
13:37:21.176452

09/12/2006
13:42:26.058909

09/11/2006
13:31:55.231918

09/13/2006
17:29:34.561809

09/14/2006
12:13:25.058798

09/11/2006
13:49:18.636285

09/19/2006
18:04:38.354081

09/18/2006
11:56:53.903504

09/11/2006
14:44:12.2255

09/12/2006
09:02:36.666195

Number of days to completion

@ 5 hours 8 mins 47.55 secs

@ 1 day 6 hours 32 mins 40.43 secs
@ 1 day 5 hours 57 mins 33.49 secs
@ 20 hours 40 mins 12.48 secs

@ 44 mins 40.17 secs

@ 39 mins 33.21 secs

@ 21 hours 27 mins 1.98 secs

@ 51 mins 20.60 secs

@ 2 hours 28 mins 32.91 secs

@ 22 hours 46 mins 2.08 secs

@ 5 days 4 hours 4 mins 32.71 secs
@ 55 mins 6.15 secs

@ 1 day 58 mins 0.41 secs

@ 45 mins 48.61 secs

@ 2 days 4 hours 42 mins 7.60 secs
@ 2 days 23 hours 23 mins 4.50 secs
@ 57 mins 34.69 secs

@ 8 days 5 hours 11 mins 11.24 secs
@ 6 days 22 hours 59 mins 9.18 secs
@ 1 hour 44 mins 38.03 secs

@ 20 hours 1 min 25.84 secs



ID
480

482

484

485

488

490

491

493

495

496

497

498

499

500

501

505

506

507

509

ol1

514

Name
Roland P.

Marvin S.
Mary M.
Charles T.
Kay L.
Pauline B.
Lois R.
Jean L.
Jane S.
Bernard B.
Ed H.
Susan V.
Raoul M.
Alice M.
Robert K.
Joan C.
Rachel L.
Jean S.
Willie M.
Verna C.

Alva R.

Date Registered
09/11/2006
13:03:50.074378

09/11/2006
13:05:33.054458

09/11/2006
13:06:44.006927

09/11/2006
13:08:21.967874

09/11/2006
14:55:53.80678

09/11/2006
14:58:51.95792

09/11/2006
15:00:12.340502

09/11/2006
15:02:51.672895

09/11/2006
15:04:34.678795

09/11/2006
15:05:57.776137

09/11/2006
15:07:20.751911

09/11/2006
15:08:29.630629

09/11/2006
15:10:21.601236

09/11/2006
15:11:43.444973

09/11/2006
15:13:34.566763

09/11/2006
15:16:23.917197

09/11/2006
15:17:34.691343

09/11/2006
15:19:07.732662

09/11/2006
15:20:56.24757

09/11/2006
15:22:36.249176

09/11/2006
19:03:48.361745

Date Completed
09/14/2006
13:41:52.77761

09/13/2006
09:30:20.836858

09/13/2006
13:28:50.359863

09/11/2006
18:55:38.602041

09/11/2006
15:40:13.671993

09/11/2006
16:56:39.980875

09/11/2006
15:26:25.78443

09/18/2006
13:13:42.50669

09/12/2006
16:07:11.692852

09/11/2006
18:28:26.030477

09/25/2006
10:43:59.919383

09/11/2006
15:36:18.551011

09/12/2006
15:20:54.038161

09/11/2006
15:43:57.057179

09/11/2006
19:02:30.847591

09/11/2006
15:50:36.709828

09/11/2006
16:43:05.509917

09/25/2006
08:01:38.988146

09/11/2006
16:19:23.249066

09/11/2006
16:18:06.347328

09/14/2006
12:56:51.781923

Number of days to completion
@ 3 days 38 mins 2.70 secs

@ 1 day 20 hours 24 mins 47.78 secs
@ 2 days 22 mins 6.35 secs

@ 5 hours 47 mins 16.63 secs

@ 44 mins 19.87 secs

@ 1 hour 57 mins 48.02 secs

@ 26 mins 13.44 secs

@ 6 days 22 hours 10 mins 50.83 secs
@ 1 day 1 hour 2 mins 37.01 secs

@ 3 hours 22 mins 28.25 secs

@ 13 days 19 hours 36 mins 39.17 secs
@ 27 mins 48.92 secs

@ 1 day 10 mins 32.44 secs

@ 32 mins 13.61 secs

@ 3 hours 48 mins 56.28 secs

@ 34 mins 12.79 secs

@ 1 hour 25 mins 30.82 secs

@ 13 days 16 hours 42 mins 31.26 secs
@ 58 mins 27.00 secs

@ 55 mins 30.10 secs

@ 2 days 17 hours 53 mins 3.42 secs
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Name

Renate O.
Jennie C.
Donna S.
Fred W.
Robert H.
Clara R.
Raymond T.
John F.
Iris S.
Norman E.
Tommy B.

Goldie I.

Teodorico
T.

Mabel H.
Gerald M.
Evalyn E.
Joseph M.
David S.

Harold H.

Wayne B.

Date Registered
09/11/2006
19:05:03.073214

09/11/2006
19:07:11.34019

09/11/2006
19:08:51.655986

09/11/2006
19:11:43.455563

09/11/2006
19:15:16.670991

09/11/2006
19:16:25.897066

09/11/2006
19:18:07.038694

09/11/2006
19:19:36.231771

09/11/2006
19:22:04.092026

09/11/2006
19:23:09.312052

09/11/2006
19:25:55.073776

09/11/2006
19:27:52.466746

09/11/2006
19:30:10.769662

09/11/2006
19:31:23.870486

09/11/2006
19:33:28.392906

09/11/2006
19:34:46.715967

09/12/2006
12:12:12.633357

09/12/2006
13:53:49.932196

09/12/2006
13:56:08.682026

09/12/2006
13:58:36.010281

Date Completed
09/12/2006
11:37:26.744116

09/26/2006
17:14:12.592945

09/12/2006
13:05:23.801767

09/12/2006
14:19:56.065696

09/13/2006
09:58:58.771227

09/12/2006
11:56:19.180098

09/18/2006
12:34:54.309768

09/14/2006
14:48:15.84841

09/19/2006
10:26:58.270076

09/14/2006
17:15:56.841163

09/12/2006
12:41:46.01203

09/13/2006
14:34:43.485464

09/12/2006
13:59:01.361402

09/15/2006
07:14:53.768121

09/13/2006
11:28:33.353002

09/13/2006
12:01:56.22116

09/12/2006
12:51:48.724861

09/12/2006
14:33:57.252219

09/12/2006
17:13:27.881603

09/12/2006
17:43:33.644581

Number of days to completion

@ 16 hours 32 mins 23.67 secs

@ 14 days 22 hours 7 mins 1.25 secs
@ 17 hours 56 mins 32.15 secs

@ 19 hours 8 mins 12.61 secs

@ 1 day 14 hours 43 mins 42.10 secs
@ 16 hours 39 mins 53.28 secs

@ 6 days 17 hours 16 mins 47.27 secs
@ 2 days 19 hours 28 mins 39.62 secs
@ 7 days 15 hours 4 mins 54.18 secs
@ 2 days 21 hours 52 mins 47.53 secs
@ 17 hours 15 mins 50.94 secs

@ 1 day 19 hours 6 mins 51.02 secs
@ 18 hours 28 mins 50.59 secs

@ 3 days 11 hours 43 mins 29.90 secs
@ 1 day 15 hours 55 mins 4.96 secs
@ 1 day 16 hours 27 mins 9.51 secs
@ 39 mins 36.09 secs

@ 40 mins 7.32 secs

@ 3 hours 17 mins 19.20 secs

@ 3 hours 44 mins 57.63 secs
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